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Vietnamese Teachers of Japanese Language in Vietnam:
A Survey of Their Status and Awareness of Teacher Training
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This study aimed to clarify the current conditions surrounding Japanese language teachers and the
awareness of teacher training among Vietnamese teachers of Japanese Language. A semi-structured
interview was conducted with seven teachers, and the results analyzed using M-GTA. This resulted in the
generation of 21 concepts that were divided into 4 categories; (1) the environment surrounding teachers, (2)
the development of one’s own career, (3) the environment surrounding students, and (@) training of Japanese
language teachers. With the rapid increase in the number of Japanese language students, teachers are
encountering problems such as serving concurrently in multiple institutions, being overloaded with work,
the diverging learning style of teachers and students, etc. We found that in career development, teachers
have anxiety, feel uneasy, and may even be demotivated or struggle with their teaching. On the other hand,
students are learning Japanese with the aim of finding a job in a company; however, there is a gap between
the students and the teachers. Furthermore, the findings showed that although teachers desired training,
the conditions were not conducive to adequate training. We have discussed specifically the conditions
surrounding teachers and their awareness of training.
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What Should We Teach in 60 hours?
Designing an Elementary Japanese Language Course at OHASHI Campus
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B, —E0EEY (mana) VK255 2560
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A Note on the Fiscal-Monetary Theories of
Inflation

Ryoichi Imai*
January 10, 2020

Open marlet operation is buying and selling government bonds by the cen-
tral bank. In order to illustrate how open market operation affects the rates of
inflation and government bonds, Ljungqvist and Sargent [2012] presents a shop-
ping time model in which money is essential in the sense that holding momey
reduces time to be spent for shopping.

The model is as follows. t denotes discrete time. Consider an endownment
economy where a single good of amount y is available to the representative
consumer and the government. The good market clears iff

ct+ gt =Yt

where ¢ and g denotes consumption and government purchase.
The household maximizes his lifetime utility

o0
Zﬁtu(ct, lt)
t=0
with respect to consumption ¢; and leisure Iy, subject to the transaction tech-

nology
St = 1 _lt =H <Ct7 m;+1)
t

where s; is the shopping time, and the budget constraint

bt+1 m41
—_— + —_—

Ct+ :y—n—&-bt—kﬂ
R Pt bt
where

b; : bonds

my © 1oney reserve

T  tax

pt @ price

R; : gross rate of interest

*International Student Center, Kyushu University, Japan. Contact me at
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The Lagrangean for the household is written as
> b

L = Zﬁt{u(ct,lt)+>\t<y—7—t+bt+%_6t_ t+1_w>}
t=0 . S

R Dt
+utbx—u—f¥(q,m“*)}
bt

where A\; and p, are the associated Lagrangian multipliers. There are four series
of endogenous variables {ct, Iy, i1, m¢41}+. The government budget constraint
is

By B, + My — My
Ry bt
Government spending is financed by taxation 7, issuing new bonds By 1, and
issuing new money reserve My ;.
We restrict our discussion to the steady state equilibrim at which

gt =T¢+

B Ry, R=R ci=c, s =,
Pt+1
g = g, Tt=7, Bi=b=8

for all t. The steady state conditions imply that

1
R=-
g
M+1 Rt \ _
4 _F — | =f(R
P (Ct7 Rt ) f( m)
The system is reduced to a two-equations and two-variables system, consisting
B(R-1
D =g—-T + % = f(Rm)(l — Rm)
Mo

0 J(Rn) =g+ Bo—70) +

which determines the steady-state inflation rate R, and the initial price level
po. The solution is illustrated in Figure 1.

Ljungqvist and Sargent argues that the classical ten monetary doctrines are
illustrated by handling the model. Among them, the following four results are
important.

1. Quantity Theory of Money: Arise in My does not affect R,,, while it raises
po by the same extent.

2. A rise in the sustained government deficit D reduces R,, and raises py,
in other words, increases both the steady-state rate of inflation and the
initial price level .

3. R,, = 0 or a zero inflation results in
B =
2R

in other words, the steady-state debt equals the present value of net-of-
interest government surplus, if there is no inflation.
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Figure 1: The Sargent-Wallace Model

4. Unpleasant monetarist arithmetic: A rise in B reduces R,,, while its effect
on pg is ambiguous. The central bank can raise B by reducing M;, which
causes a peremanent reduction in R,, and a higher permanet inflation.

The result 4 is important. Rapid inflation was the serious problem when
Sargent and Wallace published their work in 1981. In the 1970s, the Fed sold a
large amount of the US treasury bonds to put down the soaring inflation rate
in vain. Similarly in Japan in 2010s, the BOJ took the radical quantitative and
qualitative monetary easing (QQE) policy to purchase a huge amout of JGBs.
However, the consumption price index has not been significantly affected by the
QQE, while it has been raised mainly by the consumption tax hikes of 2014 and
2019.
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E LT, FrmAilhsile 5 5618, Hak2 5 VAMERRICIRE § 25400 - 2RHC B W TH HEEZ 4 244

EREE L.

YEFE LIS D

=

=]

ZEHIAERRIC T2 2D TE %, $720 TOYEE F1HERELE2

1 [20194R 2 A% 1) BEmp B RAB 2EIH] 11200 & 0 Hoke
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HBHE O OAGE

105

B
1 - 4 2 INEGEOIBIS O & 20 23T, A (10 AEEOR), #E. & M, [,
B, % T EEETH D, L. FE. SR TS0V T, BRI — 2 EED TR,
%3 B HRBIOE1 - B2 S EBEOREROMEERAE
" A . ‘ 2K | B &
1AM | e 10 2 12
4 o
o A b s 1 0 1
B R I SV T e 8 1 12
- P I 4 0 4
TS 4 3 7
ez w2 AN | I 4 ! 5
HD 2785 — 2 5 EIR W 1AMEE | DI 5 2 7
YT AES 4 ! 5
AT IES 10 2 12
g - T — 2
L S B2OEE | s 1 1 5
%1 | s 3 7
H - - Ry
R R W2 UNETE | MR 1 1 5
AT AES s 4 8
. . I . ’L"I 4/3"%
L Ty T pryTEr 4 0 4
A R s 6 10
- R W2 UNEE | M 2 0 2

SO &) LR RIEG OO, FEHREREERE R LAY Y 5 — O HAGHEEIM - Fk

TR IE M TRk, IAEF YV VT =3 3 VT WEEOARZED TRBMHEIT-> TV,

FAEFED [HAGE] OMUHE L, BPEY Y ¥ —OHE &IFE N GLmEE b,

Hbo K4RBKHHFERTH S,

1%4) T

x4 BFERR
i %
# i
MEH R B = = " 3
1R HAGE VI (W) | HAEE VII (W)
K 4R
5 HAGE I HAGE 1T HAEE 1T HARGE IV

2 20194 B A=) LT IRAS ) 102 H & 1 $hotk
3 EHERR S AMERE TS T 2 B R & L BB HERDAOFTIHEIEIET b
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1R
& 4R HAGE VIL (K) | HAGE VIL (K)
5 R AAGE V A A VI

MK =7, W=1Ex

RAEFED [HAGE] ZilBa7es (Q'1 1244, Q2:20%. Q3:16%4. Q4:16%) ThHhb, 14
ElzBwTid, ariiciEe SR, BN E &56 - BES, 2EED RIZBW TR, B, LR—
MER, MBEEEEFEBETEL LI, AV F2T7 0 2MATHS,

4. ERREO [BFRFE] LBFEEL2—0OBFRERB EORE

B EEO THAGE] Ll —oHAERH (JACs) RUOHEE I — ADAEREHERH &
L C O HAGEFRHAFR314FE 4 B ICETICHA SNize THICE D GER. FEREFEZT 232 #
T2 HHE O DA, AR A, &2 AnomE A JTW, JLCC®) K U35
PP PN ZHT 5 2 L% D MeA BULE R 2 FFORFEDFE L7 7 A THR B E) 7 E A
FEHTEI,

5. HHYIC

B ORI, Bl ZIMTHATROM ), W3, Hoh, BLHONRT Y ABLL B
AT Trvve BRI LR — b RRL T B O ERR . HATEC X 5 LB % 4 LIS 25\ T
BB G B3 AR S B o E 72, THAHE] 248 2 SHERE S LAslhar, KR 2 ML 13 4 4,
LOLEN T o FEITTOUMBHOF B, HATHOS, FICH N L # DAz E
P DLV, REBOH ) F 2T ATED LS HEOERI R A RFNON 2 HMH~ S P
PHMETH D, T BERAABENERHoTOAREH LT, BRHBEROEF A=Y 3 v &}
50535 X 12, HHEO TR T SHEBETH S,

4 Q:Quarter (Z7+—%—, Ql: 27 +—%—1)
5 JTW: Japan in Today’s World Program
6 JLCC: Japanese Language Culture Course
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Japanese Training Courses (JTCs)

O OE T

1. FLCBHIC

JUMRFEIZIE, JACs & JTCs L9, 20D KREZ BRI — AD5ES T b, JACs 13RI IEHR
WAL ZAE (EREa—-208T) L RARZRE A0 HRE IR E Lia— AT, &
BHERHOR TR L U CEFOHAREZIT) HALOM D I —ATH 5, —J7, JTCsIZ KA
BElZHTIR L GRFOHAL 2 REHA L LTREE LavREhd (5t - it - B - Kbl
) OO A=A TH b, KFBHIR DA IEIIR OB CHFEEE 2179 T, HARTAN
FE R AARGEOBEGPLELRGAIE, #iaFH & LTITCs 223 5. Whid, JUHKRFESH
FAENRBEL TV E—TT 442y bOX I L aA—ATH b, TilEHII300%EZ, I—AL LT
BN KRENTRROHATFEI-RA LR T2,

2. JTCs DO— AR

2. 1. O—AQOEEIZDOWNT

SHITCAEE (20194E)%) Ooa— A&, KO, F#ENEIZLT, 10@)ThHb, v I4
DFEET [ZH#EPLAR] L [FUFA4 VT AN ZHAICERETSHILLTELD. 2L OAE
INHIEFACHMT—HLTWwa,

1 SHXTEE (20195EK) HBEAT 21—

il 4] %3]
SR LA A 4H18H~ 4H22H 10H15H~ 10H21H
4T AR 4H18H~4H22H 10H15H~ 10H21H
L OV R R 4724 H 10/23H
7 J AER 4H25H~ 4H26H 10H24H~ 10H25H
BRI~ A T 5A7H~ 7)112H 11J15H~ 1131H

FIHIKREFR e v 7 — IR
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2. 2. ZBETOFHZICOVT

THETOFREIETEH Y T4 ¥ ETIib b, Sl HET 27E1E, Zilh AR
RFPEX Y —DFR =2 R=TVONTIIH D [HAFEHE] oo [F#l /see more] TlE#MZEZ LD,
[Online Placement Tests] #2Y v 735 &, HLAAOHADSHNL, TZTHLIAREF VT4
YTAMEIT) o AV TA YT A MET R [ LAOVEERGEA] AFEEAN X — VG S, FAEITE S
DLNVEMY, 75 ABPIIMIZ, L0275 ANRIE [ 5 2A846] oW, B4 T
BN 20 BIZIE. HOOLNVEAERGEATHDI L% [LAIVRERMEM] THl- 72581, Bl
ENTWLHAREADSHEHD 7 5 A (HARGE4a KL KRBED 2 B, HAGE 4 b 13K & £ 2
B, HAGE 4cI3KMEE SO 3R ohhs, AGOMEORWY 7 A% EIRL, [ 7 288 T
BERETLOTHL, 7 I ARPUIREMTH S, + T4 7 A ME, HAGE 1 OFEEILEE
DHRE L, HARGE2U LOMEFIIZ, 0 - i - WFEDO 3507 A M 2R L TWwb,

2. 3. A—ADERICDWT
UTo, £2:E£3QZHEMEBHOZFNZFROI—2—ETH b,

x2 DHTEE (2019FE) ATEADZHEER

L~ He it L~V £ 5 BoRhE 75 A
LG S (inter-mediate2) HAGE7 (Japanese7) Tl & AT kbl 1
ik (inter-mediatel ) H A6 (Japanese6) Pl TS P 2
A (pre-intermediate) HAGES (Japanese5) AT 9 2
b e (elementary3) HAGE4 (Japanese4) GENKI II 3
k2 (elementary2) HAGES (Japanese3) GENKI I 3
popal (elementaryl) HAGE2 (Japanese2) GENKI 1 3
AR (beginners) HAGE1 (Japanesel) GENKI I 5

K3 SHTEE (2019FFE) BREADIZZEENK

L)L St LNV &4 B B 79 A
rp % (inter-mediate2) HAGE7 (Japanese7) k& 5T ) A 1
rhfk (inter-mediate]) HAGFE6 (Japanese6) P& 50T W I 1
YN (pre-intermediate) HAGES (Japaneseb) HEANITE D 1
e (elementary3) HAGE4 (Japanese4) GENKI T 3
W2 (elementary?2) HAGE3 (Japanese3) GENKI 1I 3
Wikl (elementaryl) H ZK 2 (Japanese2) GENKI I 3
A (beginners) 1 (Japanesel) GENKI 1 4

a— 2%, WL ML, HARELI2SHAE7 T TOILNLVERAELLD, H#ET L7 7 A8
PHIW L B CTHEBERIT o7, BIMIEHAES CHAEG6Z 275 A, HAE11Z5 7 5 A&
PRoleh TNoEk 1275 ATO05RL Lize ZOE, BINICIIHAE 1 OZ#EGLENIOND D
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Dy 427 FAKBHEN) ZETRY I RITNER SR RD, HEFE1IOLXVE L 7 5 A5
L7z Lidkl7io7z b 525, HAFESIX19%, HAE6III8ATH o770, B LTIRY%
725/ F2 505 RV, HAES IR ERFEL T, PHRAMEELEZTL2H LWL NLTH
5720, 277 A ABLEFBRWE-EbNS, REFIZIZ, HARFEL EHARES XL 7 7 A%H
L7z EEZTWD,

3. ZHEH. RO, ZHEEOAR
3.

1. ZHEEH
512, FHUTEEE (20194E1) ORI & RO, & LNV OZHWEREZ R LT,

x5 RERIOREEH

Hir L]
HaEH TL—2 il HIFE# TL—2A Sk
177 162 162 313 291 245

BN LTI 7L —AE1622TH V) . HRINIZNEE#R3L3%. T L —AB94ThH o7 (7
L—2FEIE, 7 TAITV—ASNIZFERTH ) LA RIS T ARMGR N TZ# L7
FHARERLTVD), EBEO=Z—XIHHEZHAVRLTEB Y., BilITL774. B#EIT33/THY ., &
DERIDA—AD=— A% E L Twb, FHTCHEERMIIHGEZ 7 AHD197 T ATES 7 ADE
HA20%THAHD T, HEBBIIIBOATH - 7225, T L TT L — RSN AEAH1624 L)
DITFEIEFEHD0% 12 D723 B OBEERIIETT L ozl 5o TRV, 20720, FiliTs
FL7zE913, 79 A aELI-E ZAH, SEIHIC, FEFICELOFLEAND Y., 204582
57 7AW LT LE 570 BEOKI 7 ADANEFK6ITIRT,

&6 HHTFE (2019FE) RADY 5 ARIDZHEER

AAGE 7 12

A A5 6 15

A ARG 5 23

OAGE4a | 14 | OAGE4b | 16 | OA&GE4c

HA#3a | 13 | HA#3b | 10 | HAFS3C

HAFE2a | 17 | HAFE2b | 9 HAGE2c | 13

HA#la | 25 | HA#1b | 24 | HA#Lc | 24 | HA®Ld | 22 |
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A O R

3. 2. O—AHRFHOWR (FiE - H235)
KT LRI I—AHGEFEOTERRE & &5 (L - it - DF7ed - ZSfREeA) JNCER Lz

DTH5bo
®7 SMTEE (2019%FE) siHOME - HARIORFEEHRAR
LER it 7k e | R G

A BB A 13 14 4 1 32
REVTFHR - REVTFIT 13 3 16
B

R BRI 1 1

IR 3 3 1 1

WNGE sl 4 1 5 2 12
¥ AT MEHE AT 3 3 8 3 17
R - R 12 6 18
SCEEER - NSCRHEI 2 1 1 3 7
HHENHF 6 6
BOFER - BAEAY 2 1 4 7
TS - LEEAF 12 14 14 5 45
AT LAAER - SN LT

¥ AT LRGN 5 3 8
AR 4 4
PEAFHR - BRAEAT 1 1 1

At ET 66 41 47 21
FEEE (A5 7 B @ 75, A~ FA Y712, @EL2, I v 3 —8, NIMF AT
PR - Zetk90, B85
#8 BHTEE (2019FE) BRHAOMRE - HAROHRFEHAR
5+ fhit [Einea e | R

LW B IRBR BRI 13 21 1 2 37
REFFEL - REF AT 14 3 7 32
kR 1
R T BT 2 2 4
HuERE AR FAT 3 2 5 1 11
NGE SRR 7 2 29 6 44
¥ AT DGR 2 4 19 1 26
R S i 21 6 27
SCEER - NSCRLHY 5 1 5 15
BOEHy 1 7
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PREEER - PREEHY 7 1 4 12

AR - TAERE 13 32 28 2 75

AR - S AT 1

¥ AT KA RN 5 1 2 8

AR 13 13
kA gl 88 74 117 34

FEE (L5 )« 162, Nk F 416, A ¥ FA Y716, EL, HiE12
PER © 2153, 1162

4. FEDHESEDRE

4. 1. V5ABOFHE

INETOREBINE LT, BUNIZZ#EEENS . M3 Z#EBsP 5 hbwn) il
BhoTVED, EDQLNUPEL LBPEV) ZEETRIDLALR V. FD7O, BARMIZH@E Y
FARBEEDIIITHTHET D HhE V) T LIChb e, EMHERTINIHEEL v, F72, JTCs OfENE L
Ty HIOESL 2 WHEZNRE LH#BORETH 5720, REOKFREOEBRGm LML AL &
5EMEL L B L) BEDH S, KR, BN BBERICEABYRZ VS, 1A, 2 Bickk
BYEZ 7-WPFE, AR SCRM A PER 72 M2O S BB OF AN L T L W) BIEAH D, i
Ui R B CTIXISHRETHIA L7227 T AD, 2, 3AIHAPLTLEHIZ LD, BLWS—ATiEdH b
BHREL, BARICE-oTE 1 HICSHERBOIC R LI MBI—EDH 72 Thd 7 T ADFRER
ZENL HVICTEREPWEMETH %,

4. 2. ILER{AH

WH 2RO 2 RN ETRRNITCs 0L EZNZ M L, &R OHE D g 2AE~D
IR EAT > TH HoTWwb, HHITCHFERIICIE. FEHORAY —2ER L. FAEOET 2 H
fif & AEICHREMKB L 720 SR FEMORA Y —2E L, i~ O®/REZ KT 52 8L,
ARATE I L2 L R 2 FEFE ST & 720
BEXH

AAEE - IR (2018) [Hliako — X HAGE (JTCs)] [LMARSFEREL L Y & —# %] %26%. pp.97-102.
IR (2019) T4l T — 2 AAGE (JTCs) | [TUNKZR AL v & —L %) #2775, pp.115-124.
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Japanese Language Courses at Hospital campus

OBk ORE T

1. [ZLBHIC

FEBEH X (P20 - JE2E - i) 13, WAL V¥ — AR E SN TV A IHEF v L 825 Sk
NTW2B 720, HEEMKICHIET 28 #=ED72012, JIET, HARE I — A0 20174EE OB A S5
HINTWD, ERZiliEE, KERITROEFE (51 - Wit - Biged) LR 3FEHOIR MR
PR Z O3 FE, € LT 20184 EDOKFEW 2 513, WERY 754 by VA THE INT
WBRMKRFEE YR AR 7 — VOSERFE (QBS) BT 5 X9 12% 572 il TORMICD
Wik, FHE (2018) ICRER L TH B, Allid. T 5 HMsoHs L, 5 Micii-oa—
A DU % PSS T 5

2. OA—ADOBERK

2. 1. 95 R&ELNIVE

E1WALSEIHTITOMELANNVEWHK2 7 5 A (Japanese 1, Japanese2) Th ., N F Tl
ZHBEBBL VRN L b, LAVERE S LT, Japanese 1 & Japanese 2T E - Tz, LAl 4
427 Y| Japanese 10D LX)V DZFEDSE T L) HREDSFEA L 720 HIZ, Japanese 27 & ks
B L7owE W TR B8 L)1k o7z PERDLNIVELEIL, Japanese 14% [Genki 1] @ L.1
725 L6, Japanese 27 [Genki 1] @ L7205 L12L > TH Y, MFEICEE S Tz (5#E2017),
HHEICHE T 2 L IIBIH ZFE ISR L, @A SEON LI FEbH LT, g
% LNRVHIDIS o TLE ) 2OZHTELVFAEDLBELR T o TLES TV, €0
729, HBANNTIEZAIIC, LVERSE % Japanese 2% Japanese 3¢ FHBIEL T, 27 5 A% M
WY A L) BERE - 72,

COEAMOREE ., B ZEEED DR ozl ) MEE R RIS B72012, F1DXH R
BT, I—ADUMEIT- 720 FHE LT, 10 THE S MBI < HE, 905 <4037 &)
BRAEAD % 728, Japanese Z#%N4 T 5 AMDO L NVIFZ20a 3 TFELER LD, 0 LD LN)LIZI10
I T2 LNV ZfEH L. Japanese 17> 5 Japanese 2 NBRARAY IS 8e§ % I — AR Tl 7% <\ E S

PN KRR v — e HER
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NABLRNVIEZIALHEY., THOAOD) DL RVOFEFTEZHRTEL INICUHEIT-> 70

x1 FRBXOMBFEBARE D — ADBHR EZBEROHRE

(IH) 2017 ~ 201974 Japanese 1 Japanese 2
201741411 4 (4) 7 (6)
20184 i) 4 (D) 5 (3)
2018411 10 (8) 12 (5)
(IH) 20194 Hi 1] Japanese 2 Japanese 3
201947 iy 1] 5 (1) 10 (5)
GBr) 20194F- 141 ~ Beginner Speaking 1 Speaking 2
20194741 15 10 7

Heo () PIEREWIZD DLETEKLF4E0K

2. 2. HWEOAE
LM EINZZT—2AONFIIUT, K2R LHEY) TH b, FEDHEMHFIINT, Hliiod

HEL?T) Y PRATA FTHE2#ED D,

x£2 BRINEI-AOARA

B s /8 | BAREEE | BEE <~ LRV

LahoDEHEEFRIZ, MR EZIRL DD,

Beginner 2] 1038 202~ | OEEMEE L Tw <, ?*%V\J“C“Li)'(ii%biﬁb&
A

. - Biginner % # 2. 7 B¢ B O A A ASTSHBIE % a2, A

Speaking1 | 11 081 109% et g KB iR 28 %
SpeaklnglJ: D L LD, —ELNVOHARENRD

Speaking 2 11m] 10:8 102~  |[ZFZAEODIC, OHEHE Z PO R RiERE ~ Mk
LTw<,

Japanese 1123%49 % L X)L & L C Beginner % #%1) 7>, Beginner (. [T5E#HE % H0 12 ¥ 0 g5k h
LEHL TV, 2027 ThH, LTHFHEANDL LIFMMIZE DL 25720, % - FIRGO¥E
EENTIIATD T, HEEZOFHTT7+a— L, 77 AN 70— % CRIME ORER & % i
T 54X 91217, Speaking 11Z AR IZ1Z Beginner ##& 7 L7 LX)V CTdH 575, Beginner ##1 L
LRV EWZEL, HXURVORFEPWREZ LRV TH S0, B IEO¥SFITITE ALK
boTwiv, Z07kH, HENARYFaz—va r&&kF>o, &6 (DEHE) 217025
LR 2P F T L OPRHNTH S, 12 LD Speaking 21ddH 5 —E D HEE MW HER LX)V D
PRI, KFEHE 2 TS HATE ) O#iM%Z L T o Speaking 20075 33 5## O L~V #EPH
DIA Ty HENEREDLD Ltk v, TPHWIZ, SRUEDOVRVEHET LI LN TE LRV,
Beginner, Speaking 1. Speaking 20> 3 L X)L T X O F 45 0 0 ARFEHE & D T R %
Wy, AL THL L ORFEICHAR FEORRZMART S L) 127
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2. 3. HBPECESHEBEEICONT

I—AREPSOETORMNMZ LTI T, B1MoEEEIETHr 74y fln7vT) k
THLFR L7275, Japanese 104134 Y54 Y FL—ARA Y b T A DDZEREHKPAER 720, 52
W] X 45 3 W11Z Japanese 1D SR A 2 E 11, A — IV CHEBHENEBENGET A L5 12 L TABERIEKR
L7z 20, HE4WMPKEIZ, 4 VICEX DTV =222 PEEZBEIEL. Google form % F)H
LT, ETHUEHETULRVZREL TWD, EARWIIE, Eatlihsr S0/ 7% 5 Beginner (2, £
LI E1 Speaking 2 DT, HTFOLARVIBRHFAL. RAEICEOLNVEHE L2 LICk 5%EH
HOAFRSIIHCHEZ LAEEAROEMLEEZ b HL, F#R. BRETICLZ L VEHE
RBOTVDDT, AL RNVEPRKECEHE L2GEE, LRXVEHZEST I LD 5,

55 1) 0 20174111 2 H~ 20184 1 H26H (>4 7 A F10H13 ~10H16H)
5521 0 201845 7§ 8 H~ 201847 H13H (A 74 »7 A M4 H19~4 J23H)
55 3] 1 20184111 1 H~ 20194E 1 H29H (>4 7 A F10H17 ~10H22H)
55 43 0 20194 4 H18H ~ 20194F 4 H22H
5551 £ 20194£10H 1 H~ 20194:10H 28 H

2. 4. ZEECEZBEBUCONT

TR, £ 112 L2 X912, Beginner #5154, Speaking 145104, Speaking 2457 4T, 8
PR DEER2BDOZHEHED DV« FRAZ LR HNI /2B & o7z Sl i3l ui
KFETAARTZ =V (QBS) OFBERFENBINT L2720, NBROK FFORIED H 255 wililix
QBS O Z#H D HIAD R Al R REIHEATY 2 EELSOZHEFLEL LT RO, &
LIDa—ANRBAIESNO0H 5 L5 I bh s, WX THAGE I — A% Z#T 2 8¥413,. L
PIRZFAEFE L TP ETHIIER 3FMICHE L TV nizd, X ToHARE T — R
DF#EL NV TROWOTHIUL, FEMOFREG TZ# L ThHib AR, Bl QBS OFEDZ#E
DRV, HEEDDHNIESHDHEEIIX TER 3HRUNOFEE L ZF AN TV E 20,

3. SEOUER

XORLCEEWN o TZHEIREHED T ENTE T, EFWIZI04 Z B 2 5 KH AR T
ENE, 79 ADOEEVRIND AL X EBbNb, TTIEES T, Sz 1T - 724K 2 2745
XEOLNLLEIHICHEEZLTVEL V. ZLNXVOHFBONEL SR NDTORATH LD, =
DNBEELREETDLEIADLWEMXOAARFET - A ZTHEIE TV EV,
BEVE

ARG (2018) [WkeHiIX - AAGE T — 2 | UMK AR v & —id 2] 26,103-104.
AR (2019) [WkeiX - AAGET — 2] TUNRERSA X > & —]KE] 27, 75-78.
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Japanese Language Courses at Chikushi and Ohashi campus
From 2014 to 2019

AN i

1. BIEMELFORNR

JUNKEZIZ IR, B, 3R KD 4200 F X VI sAHH Y, 20194E11H 1 HBIAE2,5214 D
FHADHIELTWb, 209 BHFEF v VSRR T 2 24E13199%, KIGF v 2 SRR T %

BHAEAZ23344 T WX AR TE L2100 ~ 140428520 H AR O GRS 22 L <
w3 (12, K1 - 288K,

EHPENT THY LTz G0 EEE 2 — 20 Y 24, WX OH Y12 7% - 72003
20144EFE DRI CTdH - 720 YF, HEE - KX TIEHE 2 10 x 108 0 B AGERE k1 - 0% 2 -
k) 2% THHX AR ] LwH B TfibhiTwniz, Zhid>2% D, t2@®ﬁ¥@5%1@%a%
FEHIX T, 39 1 HZHOWXITES TZITRITNE LS Lho/zb )T ETHL, Lod, ¥
%ﬂEtﬁﬁﬂEiRiti@ﬁlK?%@f%%tiax\%@Lim~&wﬁﬁoto%ﬂ@
Zv SHMHO [#1#% 2] oF¥%2 (HAOHETIER) &) —HOMX TZIF 5720121, Bk
AREfE S TRE) LIZEL 2T 705, 4R HOREPIICWXIZRE S 2T IR b o720 T
Hbo 2HMHO [H%1] bEABKTHY. 4RMHEO [Hik] 1CE-> TE 3K H & 5 BRI HICH
MOFERRL LIV ATV EPZROERMN LML Lo TV, 20720, il FIIFRIC
Lotz X9 T O BREOHIRM D S [HER - KEWXIZIZHHRT 7 ADOFER ] L OHHT
W7 7 ABEIEDORREN T SNTZITETH - 72

x®1 RE - KBHXOBAREY S ARBEROHRE (51H)

AR 13% 144 15% 16% 17 18% 19%

X SRR K i K i K S S H S
Wik 1 — 12 8 25 5 19 7 26 14 26 13 23 12
Wk 2 — 6 11 8 14 12 25 8 16 7 11

rhitk — 14 10 11 21 14 22 17 6 10

ot 8 12 19 15 16 18 19 10 14

At — 32 8 54 13 56 59 80 60 77 45 54 42

INKEFRB A v & — %



118 ANl 1
®2 TR ABHXOBFRES S AZHBEROHR (RH)
AEEE | 13K 14%k 15%k 16%k 178k 18%k 19%k
WX | AR | OK | OKR R | K R K s K| K
Mkl | 10 | 22 | 15 | 28 | 8 |50 | 14 | 27 | 14 | 34 | 15 | 30 | 12
Witk 2 7 | 10 6 |12 | 5 | 21 | 11 | 22 | 10 | 15 | 4
ik 2 | 14 14 | 12 | 25 | 14 | 29 | 24 | 22 | 18 | 25
1% 20 | 5 [ 19| 8 [ 21 | 19 | 39 | 18 | 22
AR 19 | 46 | 15 | 47 | 48 | 79 | 63 | 70 | 75 | 99 | 8 | 81 | 63

o EL - 28bICRTFERER, 5 A 0%#EBE LG

200
L EE PN
150
100
0 2N
Tk
o B l
13& 14 15%& 16%& 17 19%&

K1 R KEBEHXOBRES 7 AZHEROHE (FTHA)

200
LR PN
150
100
13%K 147Kk 158K 167K 177K 18%K 197k

K2 AE - KEHXOBARES 7 AZBEEROHRE (1RHA)

2 BRYMICRWBALZE

ML DY 2 7% o THEEDP RO AL E1d, hf 7 T AR ERSEL I L L, WX A
RO —AEEERLDDLIED 2R THolz WHITOWTIE, JUNRZFIMOE RS & [k, 3
FREMBEOFENRL N EHS, THRICHTE=2— A0 %] EIZETORR Bd o7z ZiliFdN
Phhvl i, 2 THHXAER] 2wy a—2EEODH ) HIERIH LD TH-> T, O
WEES>TWDDRANTH v, Fx HRBHBEMM ThH o7z FELEDPZHE LI TLZHETE
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ROMMA S TBE RS [=— XD 7%\ ] Tid, BRA2FERET L2V FHE, JUEIX
W HEEOHM LT v s 5 4 (EEP) ] OZM %220 Tkt v & =it 5 DA ORE
SAFBNS, MEICH#L CWAHARE Y 7 21213, K3ITHRLA L)1, w3045, &40
~ 50413 L DFEN R T 72,
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Exploring the experiences of JTW tutors:
Challenges and opportunities

Chisato Nonaka *
Masa Higo *

Ryoichi Imai *

Introduction

Each year, the Japan in Today’s World program (JTW hereafter) enrolls a large number of
international students from all over the world. It is one of the most diverse international programs at
Kyushu University, in terms of the program participants’ academic interests, age as well as their cultural
and linguistic backgrounds. As expected with any type of study abroad experience, many of the JTW
students likely face challenges such as culture shock, adjustment issues, and occasional home sickness.
While the JTW team' endeavors to provide maximum support for the students to survive and thrive in the
new academic and cultural environment, the program also has other understated yet extremely important
individuals who influence the outcome of the JTW students’ study abroad experience. They are known as
the JTW tutors, who are expected to both personally and academically extend a helping hand to their
tutees (= JTW students). In this essay, we will look into the JTW program from the rare perspectives of

select JTW tutors and discuss the status quo, known issues, and suggestions for improvement.

Two Types of Student Helpers at Kyushu University

Before introducing the six JTW tutors who graciously agreed to share their insights for this essay, we
would like to give a brief background of the current tutor/supporter system at Kyushu University. There

are mainly two types of student helpers for international students in place.

*Associate Professor, Professor, and Associate Professor of Kyushu University International Student Center
1 Consists of three faculty coordinators (Professor Masa HIGO, Associate Professors Ryoichi IMAI and Chisato NONAKA)
and key staff members at the JTW office.
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Type Whom they assist Arrangement Main responsibilities Duration = Compensation
o Welcome at the airport/
. dormitory; Varies from
International students ¢ Help with administrative one
Tutors on short-term exchange One-on-one D 1,000 yen/hour
rograms paperwork; program to
P e Introducing campus and another
surrounding area; etc.
e Welcome at the airport/
dormitory;
¢ Help with administrative First three
Degree-seeking paperwork; months of
Supporters international students Group-based e Introducing campus and their 1,000 yen/hour
surrounding area; arrival
e Advise on course
registration; etc.
Tutors

The first category of student helpers are called “tutors.” The tutors assist international students who
come on exchange for a period of a month to a year, depending on the program. There are five such short-
term inbound exchange programs® through which Kyushu University hosts students from our overseas
partner institutions®. The JTW program is one of these such programs. In these programs, each
international student is assigned with their own tutor.

The tutors’ roles range from one program to another, however, some of the common responsibilities
include: welcoming their tutee at the airport or at the dormitory, helping with administrative paperwork;
introducing the campus and surrounding area; and giving instructions on using the public transportation.
Since it is a one-on-one arrangement, many tutors build a long-lasting friendship with their tutees which
often extends beyond the duration of the official tutor-tutee agreement.

Supporters

The other category of student helpers are called “supporters” who work in teams to help degree-
seeking international students to settle into their new college life at Kyushu University. A team of
supporters is assigned to a specific department with which the incoming students are affiliated. Since it
is a group-based arrangement and the official appointment period lasts up to three months, the
relationship between the supporters and the supported students likely differs in nature from the above
tutor-tutee relationship.

The obligations of supporters include: welcoming the students at the airport or at the dormitory; helping

2 Namely, JTW (Japan in Today’s World); JLCC (Japanese Language and Culture Course); Nikkan (Preliminary Course for
Japan-Korea Joint Exchange Program in Science and Engineering); Intensive Japanese Course; and SIJ (Summer in Japan)
are the five short-term inbound exchange programs.

3 The comprehensive list of our international partner institutions can be found at; http://www.isc.kyushu-u.ac.jp/intlweb/
agreeview/institution.php?en=1
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with administrative paperwork; advising on course registration, introducing to different clubs and on-campus
activities; and helping to liaise with students from the same country.
Benefits of Being Student Helpers

Both tutors and supporters receive compensation of 1,000 yen per hour of “work,” however, the paid
work is capped at 48 hours for tutors and 24 hours for supporters per term. Although it is unknown how
many of the tutors and supporters are motivated solely by the remuneration aspect, if and when tutors or
supporters assist their assigned student(s) beyond the maximum compensation hours, it becomes purely
voluntary and out of their willingness to help instead of the mere obligations of the role. Since being a
tutor or supporter for an international student offers rare opportunities to broaden their global outlook,
such student helpers are encouraged to engage in active and continuous communication with their

assigned students.

JTW Tutors

As described above, tutors and supporters play a major role in warranting the quality and outcome of
international students’ study abroad experience at Kyushu University. For our program (JTW), a tutor of
the same sex is assigned to each JTW student before the program officially begins. All the tutors attend
a mandatory two-hour orientation in which they get to meet other tutors and their duties and
responsibilities as well as specific tasks are fully explained. For example, prior to the tutee’s arrival, the
tutor is expected to email the tutee, introducing themselves and helping to comfort the tutee about their
upcoming adventure in a foreign country.

Upon their arrival in Fukuoka, the tutees are met by their tutors at the dormitory to help settle into
the new environment. In the next few days, the tutor helps their tutee with administrative paperwork at
the international office on campus as well as at the local government office in Fukuoka. The tutor also
shows the tutee around the campus and the surrounding area so that the tutee becomes familiar and
comfortable with their new environment in a timely manner. An orientation for JTW students is usually
held within several days of their arrival and that is also when the tutors are invited and asked to introduce
themselves to the entire group of new JTW students. It is actually one of the few opportunities during the
program that all JTW students and most of their tutors gather in one place. Once the semester begins,
communication between the tutor and tutee is largely left to the discretion of the pair, hence, there seems

to be a varied degree of interaction and relationship dynamics.

. Help
: ) Pre—arr|vg| Welcome administrative JTW student The semester
Tutor orientation contact (via tutees upon . N .
email) arrival paperwork and orientation begins...
campus tour
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Although the JTW team has consciously maintained a certain distance from the activity of tutors-
tutees to give them free rein, we have always been curious and sought different contributions we could
possibly make to improve the overall quality of the tutor-tutee experience. This essay is one such attempt
to address the status quo, challenges, and suggestions for improvement for the current tutor-tutee system

as well as the JTW program at large.

Interviews with Six JTW Tutors

In order for us to gain insight into the tutor-tutee experiences and locate known issues as well as
possible areas for improvement, we have decided to interview the following JTW tutors.
Interviewees

For this essay, six students who are currently serving as JTW tutors were contacted. Their years of

study range from undergraduate to graduate and their majors also vary.

Interviewees Gender Year of study* How many terms
(pseudonyms) & Major’ they’ve served as a JTW tutor
1. Haruto Male M.l 3+
Science
2. Yua Female U4. 3+
Science
U3
3. Shogo Male Seience 1
U2
4. Jun Male Arts & Sciences
. U4
5. Akari Female Liberal Arts 2
. U4
6. Mio Female Liberal Arts 3+

These students were chosen to be interviewed because of their steady presence and involvement in
the program and have occasionally joined in some of the JTW-related events (e.g., study trips and JTW
core courses) since the beginning of this year’s JTW program in Fall 2019.

Data Collection and Procedure
Data for this essay was collected using semi-structured in-depth interviews. Each student was

interviewed individually and in person by one of the faculty coordinators. The interview ranged from 15

4 M = Master’s level, U = Undergraduate level, and the numerical number indicates their year.

5 In order to maintain the anonymity of the students interviewed for this essay, their majors are broadly categorized into
three different groups: Science; Liberal Arts; and Arts & Sciences. These categories are for the purpose of this essay and
the university does not officially categorize academic disciplines as such.
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to 30 minutes in duration. For each interview, a simple method of note taking (i.e., notebook) was used
and no audio- or video-recording was made to help ensure a casual conversation-like environment. The
interviewees were informed of three main interview questions beforehand, so they could come to the
interview with some expectation in mind. After the intention of the interview and the confidentiality and
privacy rights were explained, the interviewees were asked to consent to the interview process.

The interview began with some basic background questions such as their major, year of study, and
their overseas experience. Subsequently, the three main interview questions (detailed in the findings
section) were posed respectively and follow-up questions were asked as necessary. All data that will be
presented below are translated (Japanese — English) and reconstructed from the notes taken during the
interview as well as based on the follow-up communication and emails after the interview.

Data Analysis

Since this is a small-scale, pilot-type interview study, interview notes were analyzed and juxtaposed
for common themes and general findings. While the sampling of the interview participants is limited and
a further analysis of the data may be necessary for a more in-depth discussion, some of the common
insights emerged as themes. In what follows, we will review some of the findings that may help start a

conversation on improving the tutor-tutee experience and the JTW program in general.

Findings and Discussion

For this essay, three main interview questions were designed and used:
1. What do you most enjoy about being a JTW tutor?
2. What challenge(s) have you experienced when serving as a JTW tutor?
3. Do you have any suggestions on how we can improve the current tutor-tutee experience or the system in
general?
The following sections are thematized based on the common findings in the responses received from the
interviewees. We will also add some discussion on similarities as well as differences among such
responses where relevant and necessary.
Why they became JTW tutors.

Interestingly, some of the students interviewed for this essay disclosed that English was not their
favorite subject growing up. This is noteworthy because one of the most distinctive characteristics of JTW
tutors is that they are generally recruited based on their English proficiency. The JTW program being an
English as a medium of instruction (EMI hereafter) program, its tutors overall have the strongest English
skills compared to tutors of other similar programs (e.g., JLCC). What was instead common among all the
interviewees was that they have always had an interest in intercultural communication to some extent. In
fact, most of them expressed their excitement and enthusiasm about having international friends on

campus.
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Haruto: I enjoy being a JTW tutor because I get to see JTW students regularly and I feel like 'm studying
abroad without leaving Japan.

Yua: Now, most of my friends at Kyudai are international students. When I entered the university, I
got bored quickly because all my classes were...you know. I had no interest in English but I saw
an email call for international students’ helpers and I thought to myself, “this is it!”

Shogo: I definitely have more friends than before I became a tutor!

Jun: Being a JTW tutor definitely makes my college life interesting and fun. I see them as my friends

and not necessarily as tutees. Since I live in the dorm with them, I get to go out with them for

meals and stuff.

In addition, having studied abroad previously, the following students appreciate the opportunities
created by being a JTW tutor at Kyushu University:

Jun: It’s hard to find an environment in Japan where I have to use English to communicate. Besides,
the students are from all over the world, so I get to learn so many different cultures.

Akari: I'd always wanted to study abroad and that’s why I applied to become a JTW tutor in the first
place. Iserved as a tutor before my study abroad experience, then since I came back to Japan, I
wanted to make sure that I don’t forget English and that I continue to immerse myself in an
international environment.

Mio: I wanted to study abroad in an English-speaking country and that’s partially why I served as a
tutor before I did my study abroad. Having lived in a foreign country, now that I'm back, I can
kind of see things from their perspectives. I mean, the default state is that we all come from
different religious beliefs and cultures. That’s where we need to start. It seems simple enough,

but we sometimes remain unaware of this important reality.

The other three students, Haruto, Yua, and Shogo also expressed their interest in studying or working
abroad in the near future. It seems safe to say that all of the interviewees have a relatively positive outlook
on their experience with JTW students. While the extent to which their JTW experiences influence their
future trajectory may vary, for now, most students responded that they look forward to a career that fits
their skills and experiences gained through being a JTW tutor.

What they have found challenging.

Although most interviewees appeared to have difficulty coming up with specific examples of the
challenges and difficulties they have experienced being a JTW tutor, there were some common issues
raised by multiple students. For example, some students brought up the lack of diversity among JTW
students as one of the challenges. It appears that those who are serving as JTW tutors most likely (or are
planning to) have a study abroad experience and/or are an active member of KUFSA (Kyushu University

Foreign Students Association), KUIFA (Kyushu University International Friendship Association), SCIKyu
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(Student Committee for the Internationalization of Kyushu University) and other similar student
organizations.
Haruto: It’s such a waste of opportunity that most Kyudai students don’t even pay attention to programs
like JTW. Only a limited number of students take action and get involved in JTW and so on.
Most students are missing out, really.
Shogo: It’s always the same people involved in the same stuff. If you do this (i.e., JTW tutor) for a long
time, you find and become close to other like-minded Japanese students. But at the same time,

that may be making it difficult for other new students to come join us.

This point was reiterated by other interviewees also that even the mandatory orientation for tutors may
feel intimidating or uncomfortable to some first-timers because there is usually a group of experienced
tutors that are familiar with all the procedures and act as such at the orientation. If those experienced
tutors are acting too buddy-buddy with each other, newcomers may feel unwelcomed or that they do not
belong. If left unaddressed, this could develop into a situation where new students feel alienated therefore
unmotivated to continue being part of JTW as a tutor. It is something that the JTW team must take into
account when planning and running the orientation for tutors.

Similar to the situation of a close-knit community of certain JTW tutors, there seem to be specific
groups of international students and their tutors that are tightly bound. Sharing similar interests (e.g.,
language, culture), some tutors-tutees spend a considerable amount of time with each other.

Shogo: Sometimes, their bonds are so strong that I cannot really become part of their group. It’s not
that they are disrespectful or cold. They’re polite and listen to me when I talk to them, but
there’s this...invisible divide.

Jun: Some students have their own clique. Groupings can be exclusive that it’s difficult to mingle

with someone else from another group.

This “invisible divide” may be further enacted as perception gaps between tutors. For example, the
following students mentioned the diverse degrees of commitment tutors have about their tutor duties.
Haruto: Different tutors have different intentions for being a tutor.
Yua: Tutors have different expectations and so do the tutees. If their expectations don’t match, the
tutor-tutee relationship may not turn out well.
AKkari: Some tutors are more involved than others.
Mio: I've heard that there are some tutors that go “missing” after a while, and the JTW students don’t

really have any contact or support from their tutors...it’s really bad.

This story of “missing tutors” has been echoed by more than a few tutors we interviewed for this essay.

Therefore, we would like to delve deeper into this issue as a separate theme below.
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Tutors who go “MIA” (Missing in action).

At the outset, all students who have been selected as JTW tutors may have great intentions and
expectations for their upcoming responsibilities. However, some of them seem to become rather absent
once the reality of academic and personal life hits. The interviewees pointed out that there are different
reasons why such tutors may go “missing.”

Dormitory or not

As mentioned earlier by Jun, living on or near campus seems to influence the frequency and quality
of time a tutor and tutee may spend together. While two of the interviewees live in the dormitory on
campus, two live near campus, and the other two live with their parents at home in the city, most tutors
enjoy being able to meet frequently or even run into each other on campus.

Shogo: It’s fun to stay in touch with the JTW students. Since I live close to campus, I get to regularly
participate in events at the dormitory.

Yua: We have a small-group dinner party every Friday where some of us cook and bring food.

Due to the location of our campus, it may be difficult for tutors who live off campus to attend these types
of casual and spontaneous events, especially if they run late. Since these events may also serve as a place
where tutors and tutees interact with one another beyond the mere tutor-tutee relationship under the
program’s watch, accessibility may be the key to diversifying and strengthening the existing relationship
between tutors and tutees.
Different degree of interest and commitment
Just as diverse as the JTW students’ backgrounds are, there seems to be a diversity of interest and

commitment their tutors hold. They can be broadly categorized into two types of tutors. There are “some
tutors who are always present and others who never show up to any events,” to borrow Haruto’s words.
Shogo and Yua also mentioned that there are tutors that they have never seen in person. Haruto worries
about the tutees whose tutors are hard to reach.
Haruto: I feel bad for those JTW students whose tutors are never there for them.

Yua: Some tutor-tutee pairs don’t contact each other so that they have a hard time to even remember

their partner’s name...it’s a shame.

This mismatch of expectations and emotion seems to go both ways. Some of the interviewees revealed
their own experience of feeling unwanted when their tutees kept their distance or took a long time to
respond to a text message, for example. Although this type of mismatched feeling may happen in any
relationship, what may be concerning here is that some of the tutors or tutees whose partners have
vanished often feel lost all alone. This may be where we as the JTW team need to work on and come up
with a set of remedies.

For example, when Akari was undergoing some miscommunication with her tutee in the past, she
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was not sure where to seek help from, except reporting in the monthly activity report that all tutors are

required
Akari:

Yua:

Haruto:

to submit to the administrative office.

I texted my tutee and was waiting to hear from her, but I just kept waiting and nothing happened.
Then, I learned from others that she was going through a personal crisis of some sort. I didn’t
know how to help her, or at what distance I should keep from her. I didn’t have anyone to seek
advice from in these types of situations...

Some tutees expect regular and frequent contact when their tutors may not. It’s probably
difficult to match both sides’ expectations perfectly, but at least as tutors, we need to be a little
more aware of the situation the international students are in.

Some Japanese students don’t know how to approach foreign students, so sometimes they may
completely avoid contact. Some may feel they don’t wanna overstep the boundaries or look

overly enthusiastic in their relationship with their foreign friends.

Based on the above, we start to understand that it is not simply a matter of busy schedule or mismatched

expectations on both ends of tutors and tutees. Rather, it seems to be a combination of multiple factors

including not knowing exactly how and what they are supposed to do beyond the responsibilities and

duties outlined by the university.

Tutor networking event as a potential solution?

To address and possibly alleviate some of the issues discussed above, one common suggestion

proposed by four of the six interviewees was a “tutor networking event.”

Shogo:

Mio:

Haruto:

It would be great if there were tutor networking events where tutors get together and talk freely
to one another.

We have a leader, assistant leaders, and other regular tutors in the current JTW tutor system.
But, I think only the active members of the community know who the leader or assistant leaders
are. Right now, there are no real opportunities during the semester for us to get to know who'’s
who in the program. If we could arrange a monthly open event where tutors and maybe tutees

also can come to mingle with each other, that would be perfect.

: I think it’s important to build a sense of community among the tutors. There are only a few times

during the year when tutors see each other in person. And even for the orientation, not everyone
can attend due to the schedule conflicts. But, we should definitely utilize those few face-to-face
opportunities to do something about building a sense of community.

There should be some type of mandatory meeting that tutors attend, otherwise, it would be

nearly impossible to bring us (tutors) in one place...

It is indeed tricky to coordinate and hold a meeting or event for tutors because of the scheduling and

flexibility issues, as noted by a few interviewees. Also, there may be different ways to approach this, in
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terms of who gets involved in the process of designing, organizing, and running such events. For
example, there is a top-down approach in which the JTW team design and regulate these events. By doing
so, the event may become less of a student-led, autonomous activity, yet, the attendance may be reinforced
and monitored closely. Or, the JTW team may take part in the process of these events, but largely stay
behind-the-scenes to let the students take the reins. Further, the JTW team may simply remain as a
faraway observer but make ourselves available if anything goes awry. The degree of our involvement as
the JTW team must be carefully discussed and planned.

In addition to the specific plans of action including the above-discussed tutor networking events, an
ideological approach to improving the tutor-tutee experience was shared by Haruto and a few others.
Haruto: I think it’s important for us tutors to remind ourselves that we need to be proactive and take

action instead of waiting for the international students to approach us.

This type of mentality seemed prevalent among all six interviewees. This may be an important frame of
mind that needs to be emphasized by the JTW team as well as by experienced tutors to their fellow new
tutors during the orientation for tutors and subsequent events such as the above-proposed networking

event.

Conclusion: Summary and Afterthought

For this essay, we first reviewed the student helper system at Kyushu University and focused on JTW
tutors to look into the program from their perspectives. Six JTW tutors were interviewed in order to bring
forward the status quo, challenges, and suggestions for improvement for the current tutor-tutee system
as well as the JTW program at large.

Through face-to-face individual interviews, the six interviewees revealed specific reasons for their
decisions to become a JTW tutor, what they enjoy, and what they are concerned about, in a relatively open
manner. Although experienced and well-networked, most interviewees addressed the need to establish
some type of support system for tutors (= “a sense of community” as articulated by Akari) because many
of the tutors feel alone when they face issues that are beyond the responsibilities and duties outlined by
the university.

In response to these needs, one common suggestion proposed by four of the six interviewees was to
organize a tutor networking event. While there may be different styles and approaches to put such a plan
into action, what appears to be the key in helping to improve the overall quality of tutor-tutee experiences
is for us JTW team members to stay connected and available to the tutors as much as we do for the JTW
students. Through designing to conducting to analyzing the interviews, we were able to gain insight into
the tutor-tutee experiences which definitely helped us to locate specific areas we as the JTW team should

address and improve.
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